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The following are some
examples of what the
Thrive Care app includes:

Home Screen

* See what’s being shared with you and get a
quick snapshot of how the wearer is doing
anytime, anywhere.

e Seethe wearer’s hearing aid connection status
and battery levels.

e Tapany “data card” to see more details.

e Tap date for calender to select a different date,
or use arrows to change days one at a time.

Wearer's
name

Hearing aid
status

Thrive
wellness
score

Body score

Data
cards

Home
screen

Home screen example

Wearer's
profile
< Wednesday, Oct. 16 Current
date
Thrive Score
o Brain score
84/100 78/100

Steps

6,750 steps

3.9 miles

Exercise

30 minutes

150 kcal

Stand

10/12 hours - Activity
levels

Use

T ‘L 7.25 hours

Menu

Activity Details

View details about a particular feature being
shared with you such as Steps.

On the Steps detail screen, you'll see the
number of steps taken that day, total distance
and points earned towards the hearing aid
wearer’s Thrive Score.

View detailed data by Day, Week, Month or Year

to see how the wearer has done over time.

Find tips to help you better support and
encourage the wearer.

Learn more about that specific feature and
what’s being measured.
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Detail screen example

Month z Timeline

o October 16, 2019

4,132 21

Steps Miles Points

16/40 - Points
toward
Thrive Score

Data graph

Tip: Steps matter. Walking for just 30 HEIpr” tIpS
minutes a day can dramatically improve

overall fitness and can even reduce one’s

risk of some serious medical conditions.

Encourage your Connection to go on walks

daily or regularly.

° About Steps
Your Connection'’s hearing aids include an
integrated sensor that tracks how many

Notifications

* Notifications will let you know things like
whether the wearer’s hearing aids are
disconnected, if they experience a fall or if they
meet an activity goal for the day.

* To choose which notifications you'd like to

receive go to the Menu and tap on Notifications.

For more information go to the Thrive Care Menu
and select Help Center.
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Notifications screen example

10:32

Notifications

» Fall Event

Jane Doe hearing aids detected a
fall on October 31, at 5pm. Check
in to make sure that everything is...

Just now

Engagement Goal Met

Frank Doe spent enough time in
conversation or streaming audio to
meet their Engagement goal on...

October 30, 2020

Hearing Aid Offline

Frank Doe's hearing aids have been
disconnected since October 12 at
6pm. Reach out to...

Notification
details

October 13, 2020

Step Goal Missed

Jane Doe did not take enough
steps to meet their Step goal on
"date". Check in and encourage...

October 10, 2019 Time stamp
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